Centrex - Extended Intercept Service 
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Description 

Extended Intercept Service (EIS) provides an additional announcement intercept, other than a non-working station announcement, with the reference to the listed directory number. Extended Intercept Service on disconnected Centrex station lines refers calls to another number via Automated Intercept System. 
Feature Functions 

EIS Uses the Automatic Intercept platform to provide the following announcement: 
“The number you have called XXX-XXXX has been changed to XXX-XXXX.”
Availability

EIS is offered in Illinois, Indiana, Michigan, Ohio and Wisconsin.  

Note: If the Centrex system is not shown, then the feature is not available in that service. 

	Centrex System
	1AESS
	5ESS
	DMS100
	EWSD

	Illinois

	Centrex Service 
	Y
	Y
	Y
	Y

	Basic 2+ (grandfathered)
	N
	N
	N
	N

	Basic 3 (grandfathered)
	N
	N
	N
	N

	CSS (grandfathered)
	N
	N
	N
	N

	IIN100 (grandfathered)
	N
	N
	N
	N

	IIN Plus (grandfathered)
	N
	N
	N
	N

	ISDN Centrex
	Y
	Y
	Y
	Y

	Indiana

	Advanced Centrex Service
	Y
	Y
	Y
	Y

	CSS (grandfathered
	N
	N
	N
	N

	Centrex I (grandfathered)
	N
	N
	N
	N

	ISDN Centrex
	Y
	Y
	Y
	Y

	Michigan

	Centrex Service
	Y
	Y
	Y
	Y

	Centrex IV (grandfathered)
	N
	N
	N
	N

	Centrex V (grandfathered)
	N
	N
	N
	N

	Centrex DS (grandfathered)
	N
	N
	N
	N

	IIN Centrex (grandfathered)
	N
	N
	N
	N

	ISDN Centrex
	Y
	Y
	Y
	Y

	Ohio

	Centrex Service
	Y
	Y
	Y
	Y

	Centrex 100 (grandfathered)
	N
	N
	N
	N

	Centrex Zone Type I (grandfathered)
	Y
	Y
	Y
	Y

	Centrex Zone Type II (grandfathered)
	Y
	Y
	Y
	Y

	Centrex Large Non Zone (grandfathered)
	N
	N
	N
	N

	LSI (grandfathered)
	N
	N
	N
	N

	STF (grandfathered)
	N
	N
	N
	N

	ISDN Centrex
	Y
	Y
	Y
	Y

	Wisconsin

	Centrex Service
	Y
	Y
	Y
	Y

	Centrex III (grandfathered)
	N
	N
	N
	N

	Custom Centrex I (grandfathered)
	N
	N
	N
	N

	Custom Centrex II (grandfathered)
	N
	N
	N
	N

	System 20 (grandfathered)
	N
	N
	N
	N

	ISDN Centrex
	Y
	Y
	Y
	Y


Restrictions/Limitations 

· EIS can provided up to one year only.  

· Arrangements for the service are made with the understanding that the end user assumes all risk in connection therewith and that no liability attaches to SBC by reason of failure to complete any call. 

· EIS is furnished subject to receipt of an end user’s request in sufficient time to permit SBC to effect the necessary arrangements. 

· EIS is available in a 1AESS Central Office only if the telephone number is removed from the common block.  
· Not compatible with CentrexMate.
Ordering 

Procedures 

· At the end user's request, the station can remain in Common Block. Exception: If the Central Office is a 1AESS-switch type.
Important: If number is called internally, the caller will receive the standard disconnect message: 'The number you have dialed has been changed. Please consult your directory or call the attendant.' To receive the Extended Special Intercept message, the internal user must dial 9+ (seven-digit number).
· Intercept may not be on the line for 24 hours after order completion date.
· End user must provide a removal date.

ISDN Provisioning 

EIS is available on ISDN Centrex and ISDN Prime. 

Due Dates 

Follow standard order intervals or specific optional feature due date intervals as indicated in the specific feature document. 

Class Of Service - (All States) 

Important: Also available on Ohio Grandfathered Centrex. 

	State
	Class of Service

	Illinois
	E6E++, E6J++, E6K++, XCZ+X

	Indiana
	CYR+X, 3ZQSX

	Michigan
	E6K++, XCZ+X

	Ohio
	AOM++, AON++

	Wisconsin
	E6K+X, XCZ+X


USOCs/FIDs 

· The billing USOC is PMA.

· The following are the valid left hand FIDs required to establish a transfer of calls. These FIDs are valid on C, D, T, F orders. 

	FID
	Description

	TC
	Transfer Calls 

Order Placement: TC to PRI Field

	TCP
	Transfer Calls Period of Time 

Order Placement: TC PER Field


Miscellaneous Ordering Procedures 

· CLEC must issue two (2) orders to provide Extended Intercept Service 

· Fist order to remove line and add EIS. 

· Second order to remove EIS to stop billing.

· If end user wants to re-establish the disconnected line before the removal date for EIS: 

· CLEC must update the due date on the second order. 

· After order has completed, issue order to re-establish line.

· Centrex class of service must be shown on the LSR form in the 'TOS' Field. 

· Centrex service requires that the main class of service be a Centrex class of service. 

· Centrex service is ordered on a REQ TYP 'P' 

Billing 

Refer to state tariff for recurring and nonrecurring charges.[image: image1.wmf]
